AY04 INTERNATIONAL FELLOWS
INFORMATION TECHNOLOGY NEEDS SURVEY

1. The purpose of this information paper and survey is:

A. to assess your |level of conputer know edge and hel p you
prepare for the residency programat the U 'S. Arny War Col | ege; and

B. provide data to refine the Automation for Executive
Managenent Program (AEMP) to neet your needs by using the
information fromall International Fellows in scheduling conputer
cl asses and identifying resource requirenents.

2. The U S. Arny War Col | ege (USAWC) has | BM conpati bl e Pentium
Personal Conputers (PC) avail able for student use. These conputers
are located in the sem nar roons, study roons, and Conputer
Education Center. The standard software | oaded on these machines is
W ndows 2000, Mcrosoft O fice 2000 (Wrd 00, PowerPoint 00),

Qutl ook 00, Internet Explorer, and Netscape Communi cat or.

3. Although basic conputer training will be available in July and
conput er - based tutorials for additional conmputer proficiency are
avai | abl e throughout the academ c year, you are strongly encouraged
to obtain training opportunities on the above software packages

bef ore arriving.

4. You will be issued a new | apt op/ notebook soon after your

arrival. This PCw |l have the sane Mcrosoft software that is used
at the Army War Col |l ege and can be used by you at your Carlisle hone
to conplete your witing and presentation requirenents. You wll

al so be able to use the | aptop/notebook to dial-in to the War

Coll ege to access e-nail and the Internet.

Pl ease return the attached survey when you return your
bi ographi cal pages to the U S. Arny War Col | ege
I nternational Fellows Ofice.



AY04 TF INFORMATION TECHNOLOGY NEEDS SURVEY

RANK:

LAST NAME:

FI RST NAME: (Pl ease print |egibly!)
M :

COUNTRY:

Pl ease answer each question as conpletely as possible. The results
will be used to place you in a group with other International
Fel l ows having simlar automation skills.

(Grcle your answer.)

1. Do you own a 486/586(Pentiunm) |BMconpatible PC?

Yes No

2. Do you plan to bring this PCwith you?

Yes No

3. Do you plan to purchase a PC after your arrival in the United
St ates?

Yes No

Conti nue on next page.



Pl ease answer the foll ow ng questions using these sanple
functions as a guide for the skill |evels.

Begi nner can do basic functions such as:
A use the nouse to point, click and drag;
(03] mnimze, maximze, and cl ose w ndows;
addr ess/ creat e/ send nessages.

| ntermedi ate can do functions such as:
A use File Manager or Wndows Explorer to create
directories/fol ders;
(03] del ete, copy or nove files;
send and receive attachnents.

Advanced can do functions such as:
0] custom ze your Deskt op;
(03] install or upgrade Wndows drivers;
create folders, insert attachnents, save attachnents.

(Grcle the nunber that best fits your skill |evel.)

4. Pl ease rate your current skill |evel on Wndows 95/98, NT, 2000,
ME or XP.

Never

Used Begi_nner | nt er nedi ate Advanced

5. Please rate your current skill |level on using the M crosoft

Exchange, M crosoft Mail or Mcrosoft Qutl ook email packages.

Never

Used Begi_nner | nt er nedi ate Advanced
fe]

Conti nue on next page.
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Begi nner can do basic functions such as:
(03] create and save docunents, enhance text, print docunents,
add endnot es and page nunbers, change vi ews;
Q7 create slides, change | ayouts, enhance text, print different
| ayouts.

| nt ermedi ate can do functions such as:

(03] add tables, insert images, and graphs;

Q7 add clipart and objects, create organization charts and
t abl es.

Advanced can do functions such as:
(03] create Table of Contents, do nmerges, and create forns and
t enpl at es;
Q7 branch to other presentations or applications, add sound and
vi deo cli ps.

(Grcle the nunber that best fits your skill |evel.)

6. Please rate your current skill level on Mcrosoft Wrd 95, 97 or
2000.

Never

Used Begi_nner | nt er nedi at e Advanced

[4]

7. Please rate your current skill level on Mcrosoft PowerPoint 95,
97 or 2000.

Never

Used Begi_nner | nt er nedi at e Advanced

(4]

Addi tional comments if desired:

THANK YOU FOR TAKI NG THE TI ME TO COWLETE TH S SURVEY!

Please return this survey with your biographical pages
to the U.S. Army War College International Fellows Olffice.
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